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The Ibis Hotel is located at Graz Central Station. It is therefore located close to the centre of
Graz and is very easy to reach by public transport. Guests with limited mobility and families
with small children can feel completely at ease at the Hotel Ibis thanks to some special
amenities:

Public accessible parking spaces are available for guests adjacent to the hotel. The hotel
is easily accessible via a ramp with an incline of ten percent in the entrance area. All hotel
rooms and the breakfast room are accessible by lift.

Four hotel rooms are specially equipped with handrails to meet the needs of guests with
limited mobility. In the adjoining bathrooms, handrails are provided on the left-hand side of
the WCs and in the shower area. The shower is also equipped with a fixed installation shower
seat with a large sitting area. On the second floor there is an accessible WC open to all guests,
which is equipped with handrails on both sides.

For families there are three baby beds and three extra beds available in the hotel. There is a
high chair for children in the breakfast room.

The hotel staff are available to assist guests 24 hours a day. A special service is the
15-minute service guarantee. This claims that all problems for which the hotel is responsible
will be solved in 15 minutes or less.

It goes without saying that free wifi is available to guests at the Ibis Hotel.
All of the hotel rooms are air-conditioned.



ACCESSIBILITY

Accessibility by public transport

Please use the route planner of the Styria Public Trans-
port Network (Verbundlinie Steiermark): https://verkehr-
sauskunft.verbundlinie.at/

Parking/entrance area

Designated and marked disabled parking space to
the left of the hotel, at the side entrance to the
“Merkur” grocery shop, near the accessible
entrance

Level surface with floor marking, at least 3.5 m
width and 6.5 m length

Passage width mostly 240 cm, free of obstacles,
level, suitable for wheelchairs, continuously
illuminated, partially covered

Access to the hotel entrance via ramp

Ramp/steps to hotel entrance

Incline 10 %, level difference 15 cm

Ramp width 120 cm

Ramp profile non-slip

Turning circle at start and end at least 150 cm
Handrails available to hold and rounded, and
extend for 30 cm at both ends of the ramp
Height of handrails at ramp 85-100 cm
Open or recessed steps are avoided

Top step colour-coded

Straight stairs, depth 30 cm, height 10 cm
(1st step lower), width over 3 m

No handrail by the stairs
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Steps to hotel entrance



ENTRANCE AREA

Accessible entrance = main entrance

Main entrance covered

Entrance free of obstacles

Automatic door, opens in advance, closes with a
time delay

Marking with continuous yellow

strips at height of 1 m

Door stops 0 cm

Door width 200 cm

Turning circle on both sides of the door of 150 cm
Reception area completely level, step-free

Height of (lowered) reception counter 100 cm
Debit and credit card payments unit portable for
upto85cm

Waiting area with sufficient space

Seating options with backrests and stable armrests,
soft upholstery, height 40 cm

INTERIOR AREA

Signposting throughout, clearly visible and with
high contrast

Accessible facilities marked with symbols

Route level, carpet suitable for wheelchairs, free
from obstacles, passage width 120 cm

ACCESSIBLE WC (2ND FLOOR ADJACENT TO
BREAKFAST ROOM)

Hinged door opens to the outside

Max. force required 25 Newtons (= 2.5 kg)
Accessibility from outside and inside 150 cm
WC can be unlocked from the outside

Door width 90 cm

Door stops 0 cm

Height of door handle 107 cm

Lateral distance on the door handle side to the
nearest right-angled wall at least 30 cm
Height of light switch 110 cm

Turning circle in front of WC 150 cm
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Accessibility from right

Space at side of WC 90 cm

Horizontal handrails on both sides, distance 65 cm,
height 82 cm, vertical handrail

Handrail on the access side folds upwards

WC height 50 cm

Height of WC flusher 110 cm

WC paper reachable when sitting

Movement area in front of washbasin 120 x 150 cm
Upper edge of washbasin 83 cm

Free height under washbasin 75 cm

Distance from centre axis of washbasin to adjacent
wall surface 40 cm

Mirror to upper edge of washbasin

Fitting elements at max. 120 cm

Emergency bell accessible when sitting on WC

LIFT/STEPS

Step-free access

Turning circle on entry and exit 150 cm

Width of lift door 90 cm

Automatic door opening, light barriers at max. 100 cm
Lift car 110 x 210 cm

Controls at 117-133 cm

Control buttons large and high contrast

Handrail at 90 cm

Steps

Handrails on both sides, available to hold and
rounded, extend for 30 cm at both ends of the
ramp

Handrail height 100 cm

Open or recessed steps are avoided

Straight stairs, depth 30 cm, height 16 cm,
width 153 cm
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ROOMS

¢ Total of 4 accessible rooms

¢ Hinged door

e Turning circle on corridor side 150 cm, in room
150 x 100 cm

¢ Height of door handle 107 cm, card slot 120 cm

e Door stops 0 cm

e Door width 90 cm

e Max. force required to open the door 25 Newtons
(= 2.5 kg)

e Lateral distance on the door handle side to the
nearest right-angled wall: at least 50 cm outside,
not possible inside due to wardrobe

e Carpet flooring suitable for wheelchairs

e Height of light switch 110 cm

e Coat hanger at 140 cm

e Turning circle of 150 cm possible on one side (right)

¢ Light can be switched on and off from the bed,
telephone not accessible from the bed

e Bed hight 50 cm, free height under the bed 25 cm Room

e Turning circle of 150 cm possible before window,
height of window handles 150 cm

¢ Passage widths in room only 73 cm

e TV with teletext

BATHROOM AREA/ACCESSIBLE TOILET

Door

¢ Hinged door, opens to the outside, can be unlocked
from the outside

¢ Height of door handle 110 cm

¢ No door stops

e Door width 90 cm |

e Access area of 115 x 150 cm on both sides of door P

e Lateral distance on the door handle side to the
nearest right-angled wall: at least 50 cm outside,
17 cm inside

e Force required to open the door 25 Newtons N /
(= 2.5 kg) Entrance to bathroom in room
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WC
e Movement area in front of the WC 120 x 120 cm
e Lateral accessibility restricted by the washbasin on
the one hand and by the edge in the shower area
on the other
e WC height 53 cm
¢ Height of WC flusher 105 cm
e WC paper accessible when sitting =
e Handrail on left Bathroom

Shower area

e Threshold 0.5 cm

e Wheelchair-friendly shower, turning circle of
120 cm

e Horizontal handrails with lower edges 79—-85 cm,
vertical handrail 85-197 cm

¢ Height of shower seat 48 cm, fixed installation,
seatarea 43 x45cm

¢ Height-adjustable hose shower 85-197 cm

e Soap holder

e Emergency bell in the shower area, height
85-100 cm, max. 35 cm above the floor

Washbasin
e Turning circle in front of the washbasin 120 cm
e Upper edge of washbasin 85 cm
* Free height under washbasin 75 cm
e Plastic siphon
e Full length mirror opposite the washbasin
e Tap fittings without sensor
e Distance from centre axis of washbasin to
adjacent wall surface 40 cm

Additional info
¢ Height of coat hooks 140 cm
e Operating heights: Tap fittings max. 120 cm, soap
dispenser 120 cm, hair dryer 160 cm



BREAKFAST ROOM (2ND FLOOR)

Step-free access via lift, carpet floor suitable for
wheelchairs

At least 90 cm space between the occupied chairs
Table height 73 cm

Glare-free lighting

Menu plan in large (at least 14 pt.) and contrasting
font, can be read out if required

Clear width next to buffet at least 90 cm

Height of food service area/buffet 85 cm

Buffet, service available

Drinking straws available

Non-smoking

ADDITIONAL INFO

Partially audible alarm system

Guide dogs allowed

Written info as a fact sheet

3 extra beds, 3 baby beds

Bottle warmers available

Nearest hospital within 10-15 km
Allergy-sufferer friendly bed linen

Smoking and non-smoking rooms

High chairs in the restaurant, also space for
pushchairs

Food for allergy sufferers available on request

Validity: May 2012, errors and omissions excepted
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Breakfast room

Source: http://www.cedos.at/de/Analysen-und-Ergebnisse/Daten-Pool/?xt=CEDOSCheckResults&xtMethod=showDataset&cat_id=858&tobj_id=2812



