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A&O GRAZ HAUPTBAHNHOF 
(CENTRAL STATION) 
Eggenberger Straße 7
8020 Graz 
T 0800 228807 (free of charge throughout Austria)
T +49 (0)30 80 947 5109
booking@aohostels.com 
www.aohostels.com 
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2**-standard in the hotel area, modern design, contemporary concept, plus an excellent 
location – the A&O Graz Hauptbahnhof has it all. The beautiful old town of Graz is accessible 
within in a few minutes by public transport from the hotel. For guests arriving by car, four 
parking spaces are available behind the hotel and ten in the car park. 
Access to the hotel is accessible, all floors are easily accessible by lift. The rooms are modern 
and attractively furnished. The wet rooms are spacious and accessible, with handrails and tilt-
ing mirrors. Bed linen and towels are only washed with the use of anti-allergenic detergents 
in organic quality. 
Free wifi is available in the lobby bar, there is also an Internet terminal and TV lounge. Young-
er guests can let off steam in the Kids Corner. A visit to the Skybar on the roof is highly rec-
ommended. This surprises with fantastic views over Graz and the Schlossberg including the 
landmark of Graz: the clock tower. By the way: For an extra payment, dogs are also welcome 
at the A&O Graz Hauptbahnhof.

The A&O Graz Hauptbahnhof opened in March 2013.
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ACCESSIBILITY BY PUBLIC TRANSPORT  
Please use the route planner of the Styria Public Trans-
port Network (Verbundlinie Steiermark): https://verkehr-
sauskunft.verbundlinie.at/

PARKING/ENTRANCE AREA 

• Ten general parking spaces in the public car park 
and/or around the rubbish bins, both behind the 
building

• Disabled parking space not specially designated
• Outdoor dimensions: level surface, width at least 

3.5 m, length at least 6.5 m, not covered
• Path width over 120 cm, level, free of obstacles, 

partly covered, concrete blocks 10 x 20 cm, suitable 
for wheelchairs

• Path not continuously illuminated 
• Access level, without incline, without thresholds

ENTRANCE AREA 

• Accessible entrance = main entrance, covered 
• Glass door at main entrance: Sliding glass door, 

turning circle on both sides over 150 cm, door 
width 170 cm, door  
opens in advance and closes with delay 

• Entrance completely level and without thresholds, 
grating embedded in floor 

INTERIOR AREA

• Reception/waiting area completely level, no  
thresholds

• Portable debit and/or credit card payment  
terminal available 

• Reception area with glare-free lighting
• Waiting area for wheelchair users 
• Seating options with backrests and stable armrests, 

height of seats 40 cm 
• Notices easy to see, continuous, high-contrast and 

tactile signage, some signs at a height of approx. 
160 cm 

• Visual guidance system: public doors blue,  
room doors white 

• Accessible facilities marked with symbols 
• Passage width 144 cm wide, in the aisle area  

carpeting (suitable for wheelchairs), no obstacles, 
sufficient lighting

Entrance

Interior area/reception
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GENERAL ACCESSIBLE WC (GROUND FLOOR)

• Hinged door with turning circle of 150 cm 
• Door opens to the outside, can be unlocked from 

the outside
• Max. force required to open the door 25 Newtons 

(= 2.5 kg)
• Door width at least 90 cm 
• Door stop 0 cm, two-sided threshold avoided
• Height of door handle 105 cm 
• Lateral distance on the door handle side to the 

nearest right-angled wall at least 30 cm
• Turning circle in front of WC 150 cm 
• Horizontal handrails on both sides at 83 cm,  

both fold upwards, distance 70 cm 
• WC height 47.5 cm
• WC accessible from left and right, free space 81 cm 

on right, at least 80 cm on left 
• Height of flusher 110 cm
• WC paper reachable when sitting 
• Turning circle in front of the washbasin 150 cm 
• Height of washbasin 85 cm 
• Free height under the washbasin at least 70 cm, 

siphon protected 
• Adjustable mirror 
• Distance from centre axis of washbasin to adjacent 

wall surface at least 50 cm 
• Emergency bell can be reached from the WC when 

sitting 
• Baby changing table available

Accessible WC on ground floor
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LIFT/STEPS 

• Lift 
• Level access 
• Movement area at entry and exit  

180 x 200 cm 
• Clear door width 90 cm, height of handrail  

90 cm
• Doors open and close automatically 
• Width of lift car 110 cm, depth 210 cm 
• Height of control panel outside 110 cm,  

inside 90–120 cm 
• Display large and high contrast
• Emergency call also confirmed visually on 

display 
• Steps

• Handrails on both sides, easy to hold  
(Ø 4 cm), extend for approx. another 30 cm  
at both ends of the stairs

• Height of handrails 101 cm
• Steps made of stone tiles, height 17 cm,  

depth 28 cm, width 185 cm 
• All the stairs are the same height and straight, 

open and recessed steps are avoided

Lift
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ROOMS 

According to the information provided by the hotel, 
there are 4 accessible single rooms (no. 201 was put to 
the test). A second bed can be added, but not put next 
to the existing one. 

• Self-closing devices are not avoided 
• Door to room 201

• Hinged door, can be unlocked from the out-
side

• Force required to open the door: 4 kg
• Door handle height 105 cm, access with card
• Door stops max. 1 cm, two-sided threshold is 

avoided
• Door width 90 cm 
• Access area on both sides of room door less 

than 150 x 150 cm (aisle width 144 cm)
• Lateral distance on the door handle side to 

the nearest right-angled wall 23 cm 
• Height of light switch 85 cm 
• Parquet floor
• Height of coat hook and hanger 170 cm
• At least 150 cm of space on one side of the bed
• Height of bed 50 cm, no under-bed wheelchair 

access 
• Light can be operated from the bed
• Passage widths in the room at least 120 cm 
• Teletext available 
• Turning circle before window 150 cm, height of 

window handles 150 cm 

BATHROOM/DISABLED TOILET 

• Door 
• Hinged door, self-locking avoided, unlocks 

from the outside, opens to the outside
• Door handle height 105 cm, door width 90 cm
• Door stops 0 cm, two-sided threshold is 

avoided
• Access area on both sides 150 x 150 cm 
• Lateral distance on the door handle side to 

the nearest right-angled wall at least 30 cm
• Force required to open the door: 4 kg 

Room entrance

Room

Entrance to bathroom
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• WC
• Turning circle in front of WC 190 cm 
• Accessible from the right, space at least 100 cm 
• Horizontal handrails on both sides (two rows, 

distance 66 cm), fold upwards on access side, 
height 87 cm

• WC height 48 cm 
• Height of WC flusher 100–110 cm 
• WC paper reachable when sitting 

• Shower area 
• Level access, flush with the floor, surface 130 

x 120 cm 
• Height of horizontal handrail 87 cm, vertical 

handrail 100–160 cm (50 cm distance to ad-
joining wall)

• Height of shower seat 47 cm, seat area  
35 x 35 cm 

• Height adjustable hose shower, shower head 
mounted at height of over 160 cm, though

• Soap holder height 117 cm

• Washbasin
• Turning circle in front of the washbasin 150 cm 
• Height 83 cm 
• Free height under the washbasin 70 cm
• Siphon protected with plastic 
• Adjustable mirror 
• No tap fittings with sensor
• Distance from centre axis of washbasin to 

adjacent wall surface 50 cm 
• Additional info
• Emergency bell between WC and shower  

(visual signal)
• Height of light switch 85 cm, height of other 

controls 85–110 cm
• Door can be unlocked from the outside in an 

emergency
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BREAKFAST ROOM (LOWER GROUND FLOOR)

• Accessibility lift and door; always open during 
breakfast time, access without thresholds and level 

• Bright tiled floor
• Buffet with service (if required)
• Food offer at height of 70–120 cm, depth 70 cm
• Glare-free lighting
• Drinking straws available to order
• Low-calorie offers, lactose and gluten-free food on 

request
• Lower edge of table 72 cm, table foot (in centre) 
• At least 90 cm space between the occupied chairs, 

can be moved
• Restaurant free from carpets, upholstered furniture 

and curtains
• Space for pushchairs available, high chairs

ADDITIONAL INFO

• All rooms are non-smoking/non-smoking hotel 
• Guide dogs allowed 
• Audible and visible alarm system
• Evacuation concept
• Medicines can be refrigerated
• Nearest hospital within 10–15 km 
• Low-calorie offers and food for allergy sufferers  

(on request)
• High chairs, seat cushions in the restaurant area
• Baby monitor available 
• Mattresses and/or duvets for allergy sufferers,  

rooms for allergy sufferers
• Cleaning with anti-allergenic products  

(biological basis)

Validity: May 2013, errors and omissions excepted 

Source: http://www.cedos.at/de/Analysen-und-Ergebnisse/?xt=CEDOSCheckResults&xtMethod=showDataset&cat_id=959&tobj_id=2848&show_de-
tails=1&show_catalogue=1#catalogue 

Breakfast room


