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THE LEND – KITCHEN AND BAR 
(AT THE LEND HOTEL)
Grüne Gasse 2
8020 Graz 
T +43 316 71 70 00
office@lendhotel.at 
www.lendhotel.at

The Lend Hotel, located in the heart of the hip Lend quarter, also has a trendy café which 
serves great food and drink to both hotel guests and visitors throughout the day. The exten-
sive breakfast menu, created with fresh ingredients from the market next door, will give you 
a boost for the whole day. From 12:00–21:00 hrs, Smørrebrød, the Danish classic, is served in 
several varieties. Quinoa bowls are also on the menu from lunchtime to dinner time. When 
time is of the essence: Coffee-to-go is no problem, and when it’s getting late: The bar in the 
open lobby serves drinks around the clock.
 

ACCESSIBILITY 

Accessibility by public transport 
Please use the route planner of the Styria Public Transport Network  
(Verbundlinie Steiermark): https://verkehrsauskunft.verbundlinie.at/

Parking 
• Short-stay parking zone in the surrounding streets 

 

ENTRANCE AREA 

• Path to the entrance very short, mostly at least 150 cm wide 
(exceptions: public footpath 90 cm and terrace on the ground floor 90 cm)

• Easy to drive on, level, without steps or thresholds
• Not free of obstacles (however, passage width of 90 cm is available)
• The lateral boundary (stones) and change of surface provide a kind of tactile  

surface guidance system
• Continuously illuminated
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ENTRANCE:

•  Entrance not easy to find
• The accessible entrance is a main entrance,  

covered
• Automatic hinged door, does not open in advance 

and does not close with a time delay, door pivot 
range not marked on the floor

• Glass door, not sufficiently marked
• Clear width at least 90 cm, no thresholds
• Dust control mat suitable for wheelchairs 

CAFÉ-RESTAURANT:

•  Completely level and without thresholds
• Tables have under-table wheelchair access (at least 80 cm wide, 70 cm high, 60 cm 

deep)
• There is at least 100 cm space between the occupied chairs
• Seats have no armrests; seat height standard (46–50 cm)
• Counter height 96 cm, no lowered desk
• Sufficient space for movement in front of the counter (at least 150 x 150 cm)
• High chair available
• Activities available for children
• Facility not free from carpets, upholstered furniture or curtains 
• Tables with glare-free lighting also available
• Menu in large, contrasting, easy to read font 
• Drinking straws available to order
• Low-calorie offers, offers for food allergy sufferers (gluten-free, various types of milk)
• Accessible WC in the basement (accessible by lift)
• Accessible outdoor dining area

Entrance

CaféCafé/counter
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SLIDING DOORS AT TERRACE:

• Glass door, not sufficiently marked
• Does not stand out in high contrast from adjacent fixtures
• Clear door width at least 90 cm
• Door not easy to open; in the warm time of the year it is open, however, staff are 

pleased to help
• Door threshold present (max. 2 cm high, threshold not two-sided)
• Lever handle at standard height (85–110 cm)
• Lateral access area of 50 cm available inside adjacent to the door handle, but not out-

side (displaced by tables)
• Access area of at least 150 x 120 cm on both sides of the door available

ACCESSIBLE WC (BASEMENT)
Level, accessible via elevator; separately arranged (unisex) 
 
Door

• Hinged door, 90 cm clear door width, no threshold
• Opens to the outside, can be unlocked from the outside in an emergency
• Not easy to open (3.4 kg instead of max. 2.5 kg), automatic door closer
• On opening side access area of 200 x 150 cm not given
• On closing side access area of 150 x 120 cm not given
• Access area of at least 50 cm on both sides of the door next to the door handle
• Door handle at standard height

Café
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WC
• Movement area of 150 x 150 cm available in the 

room
• WC accessible from left, at least 90 cm of space  

(78 cm on the right)
• At least 120 cm of space in front of WC
• WC bowl at standard height (46–48 cm)
• Folding support rail on left at standard height  

(75–85 cm)
• Flusher and paper can be reached from the WC 

when sitting
• Emergency bell available (emergency call to  

reception), accessible from the WC while seated

Washbasin
• At standard height, under-table wheelchair access
• Movement area of at least 120 x 120 cm in  

front of the washbasin
• Plastic siphon
• Tap fitting easy to reach
• Mirror is too high
• Equipment such as soap dispenser,  

towel dispenser, etc. at standard height 
 

LIFT:

• Accessible without threshold 
• Movement area on entry and exit  

at least 150 x 150 cm 
• Clear door width 93 cm, light barriers at  

max. 100 cm  
• Width of lift car at least 110 cm,  

depth at least 140 cm 
• Pushbuttons (inside and outside) touchable,  

with raised lettering and in Braille
• Use of the pushbuttons is confirmed with audible  

and visual signal
• Display large and high contrast
• When the lift arrives, no audible  

signal or announcement
• Emergency call also confirmed visually 
• Handrail available
• No downward staircase opposite lift door Lift

Accessible WC
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ADDITIONAL INFO:

• Free wifi
• Guide dogs are welcome
• No evacuation concept for people with disabilities
• Audible alarm system, but no visible alarm
• No baby changing table available in the general accessible WC 

 

Validity: May 2018, errors and omissions excepted 
Source: http://www.bereit-fuer-barrierefreiheit.eu/de/Betriebe/?xt=CEDOSCheckResults&xtMethod=showDataset&cat_id=1455&tobj_id=3089&show_details=1&show_catalogue=1#cata-
logue 


