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CONTACT

DAS LORENZ
Heinrichstraße 145
8010 Graz 
T +43 650 79 82 768
office@daslorenz.at
https://www.daslorenz.at 

GENERAL INFORMATION

„Das Lorenz” is an inclusive restaurant in Graz. This means that people with and without disabili-
ties work here, both in service and in the kitchen.

At Lorenz, everything is freshly cooked every day. Regional goods and organic products are the 
focus, and the vegetables often come from their own garden. There is a small daily menu and a 
menu with lunch options for the week.

During the warmer months, the leafy outdoor dining area is the perfect place to linger. Here, 
you can relax and unwind whilst enjoying some culinary delights!

The atmosphere at Lorenz is characterised by hospitality and inclusion. It‘s a truly unique combi-
nation. Come and see for yourself!

ACCESSIBILITY  

Accessibility Public transport 

Please use the route planner of the Verbundlinie Steiermark:  
https://verkehrsauskunft.verbundlinie.at

PARKING  

•	 	There is an accessible car park near the accessible  
entrance, located just past the building when  
travelling out of town.

•	 The car park in front of the building is not accessible  
due to round paving stones and significant unevenness.

•	 Marked by a clearly visible sign, no floor markings
•	 On a level surface, perpendicular or at an angle to  

the road
•	 At least 350 cm wide, not covered
•	 The pavement is accessible from the parking space  

without steps
•	 The floor covering is suitable for wheelchair users
•	 No emergency call available

Parking space
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PATHS OUTSIDE

•	 	Access to the restaurant is threshold-free and free of obstacles
•	 Path at least 150 cm wide and max. 100 m long, level
•	 Path continuously lit, not covered
•	 Pavement edges are easily detectable with a white cane
•	 No tactile floor guidance system to the entrance
•	 Steps, ramps and embankments are marked with high contrast and secured
•	 Obstacles along the path are marked with high contrast
•	 Clear height under signs is at least 220 cm 

MAIN ENTRANCE

•	 The main entrance is not barrier-free; it has two steps. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Steps

•	 	Straight, at least 120 cm wide, max. 16 cm high (all steps are the same height)
•	 Steps 26.5 cm deep (standard min. 30 cm)
•	 No handrail available 

ACCESSIBLE ENTRANCE

•	 	The barrier-free entrance (with ramp) is located right next to it; it is the main entrance to 
the „atempo“ building.

 
Ramp

•	 	Straight, min. 120 cm wide
•	 No stairs directly extending from the ramp
•	 Longitudinal gradient 7.2% (standard max. 6%)

Main entrance Access and ramp Barrier-free entrance
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•	 Total length max. 10 m, wheel deflectors present (at least 10 cm high)
•	 At the start and end of the ramp, movement area of at least 150 x 150 cm available
•	 Partially contrasting change of surface, both ends of the ramp marked in contrasting co-

lours
•	 Non-slip ramp surface
•	 Handrails on both sides, at standard height, easy to grip
•	 Handrails not along the entire length, do not continue horizontally for at least 30 cm at 

both ends of the ramp
•	 Freely projeting ends of the handrails continue downwards or sideways, but are not secu-

red to prevent them from being passed underneath with a white cane.

Entrance

•	 	Covered, free of obstacles
•	 Vestibule with double wing door on the outside and  

automated sliding door on the inside
•	 Movement area in front of the door on both sides  

130 cm diameter (standard min. 150 cm)
 
Hinged door

•	 easy to open, no door closer
•	 Door handles at standard height (no rotary or shell  

handles)
•	 Small threshold (on one side only) of 1.5 cm
•	 Door handle does not contrast with adjacent  

components
 
Automated sliding door

•	 Made of glass, marked with contrasting markings
•	 Door opening side not marked
•	 Opens early and closes with a time delay
•	 Grating and dirt-trapping mat easily passable

Access to restaurant

Restaurant 
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RESTAURANT

•	 Coat stand is not accessible due to the hooks being positioned too high.
•	 Passage widths of main corridors at least 100 cm, of cross corridors at least 70 cm
•	 Under-table wheelchair access (at least 80 cm wide, 70 cm high, 60 cm deep), table height 

max. 85 cm
•	 Seating 46–50 cm high, with sturdy backrests
•	 There are also tables with glare-free lighting
•	 There are also tables with adequate noise reduction
•	 High chairs for children available
•	 In front of the bar counter, there is a movement area of at least 150 x 150 cm
•	 Counter with lowered area of max. 85 cm hight and under-counter wheelchair access
•	 Buffet (with service), clear width of the path next to it at least 120 cm
•	 Food offered at the buffet at a maximum height of 120 cm, food within reach at 40–70 cm
•	 Drinking straws are available on request
•	 Restaurant is free of dust-prone carpets, upholstered furniture and curtains
•	 Options for people with food allergies
•	 Staff are knowledgeable about the composition of the dishes and are trained by nutritio-

nists
•	 The menu is clearly structured
•	 Visually impaired guests can study the Lorenz menu in large print
•	 For blind guests, the menu is available in an app that reads it aloud. 

 

OUTDOOR DINING AREA

•	 The outdoor dining area is situated in front of the  
restaurant

•	 It is accessible and barrier-free
•	 The outdoor dining area is not separated from the 

walkway
•	 Bottom edge of table: 74 cm, top edge: 76 cm
•	 Folding tables: due to the central frame, under  

table wheelchair access is not possible or is restricted
•	 Seat height of chairs: 43.5 – 46 cm (chairs have a sloping seat). 

 

BARRIER-FREE WC (GROUND FLOOR)

•	 Separately located (unisex)
•	 Barrier-free access restricted due to structural conditions
•	 No 150 x 150 cm movement area in the toilet room
•	 A second, fully accessible toilet is located on the first floor and can be reached by lift
•	 No tactile floor guidance system to the toilets

Outdoor dining area 
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Door to the toilets

•	 Not clearly perceptible
•	 Sliding door (not automated), easy to open, no door 

threshold
•	 There is an approach area of at least 150 x 120 cm 

on both sides of the door
•	 Side approach area of at least 50 cm next to the 

door handle
 
WC door

•	 Sliding door (not automated), clear passage width at 
least 80 cm, no threshold

•	 Easy to open, can be unlocked from the outside in 
an emergency 

•	 Approach area on the opening side at least 200 x 
150 cm, on the closing side 100 x 120 cm (standard 
at least 150 x 120 cm)

•	 On both sides of the door, there is an approach area 
of at least 50 cm next to the door handle

•	 Door handle at standard height, no rotary, knob or 
shell handle, contrasts with adjacent components 

WC

•	 100 cm of space in front of the toilet bowl for ma-
noeuvring (standard minimum 120 cm)

•	 Toilet accessible from the right, with at least 90 cm 
of space on this side for manoeuvring

•	 WC 46 - 48 cm high, no backrest available
•	 Distance between the front edge of the WC and the 

rear wall to be approached at least 65 cm
•	 Horizontal grab rails on both sides, both are foldable 

and at standard height
•	 Distance between handles 65–70 cm
•	 No additional vertical grab rail
•	 Grab rails protrude at least 15 cm beyond the front 

edge of the toilet
•	 Folded-up handle does not protrude more than 20 

cm into the room
•	 Support handle easy to use, securely attached to the 

wall
•	 Toilet flush at standard height, toilet paper acces-

sible while seated (roll holder in the folding support 
handle)

•	 Emergency bell not accessible from the toilet while  
seated, accessible from the floor at a height of 35 cm

•	 Emergency bell not tactile
•	 Emergency call leads to the guest room

Barrier-free WC
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Status: June 2025, all information subject to change
Photos: Graz Tourismus – Harry Schiffer, Das Lorenz
Source: http://www.bereit-fuer-barrierefreiheit.eu/de/Betriebe/?xt=CEDOSCheckResults&xtMethod=showDataset&cat_id=1631&tobj_id=2799 

Washbasin  

•	 Movement area in front of the washbasin 90 x 100 cm (standard min. 150 x 150 cm)
•	 Top edge of washbasin at a height of 80–85 cm
•	 Free height under the washbasin at least 70 cm
•	 Flat plaster siphon, protected with plastic or porcelain
•	 under-washbasin wheelchair access over a width of 90 cm (standard min. 100 cm); depth 

complies with standard
•	 Single-lever or touchless tap, distance between tap and front edge of washbasin 20–35 cm 

Other

•	 Mirror lower edge at max. 95 cm height, operating level of fittings at standard height
•	 Fittings do not stand out in contrast to their surroundings
•	 Waste bin can also be operated with one hand
•	 No changing table available

LIFT

•	 leads to the 1st floor to the fully accessible WC and 
to event rooms

•	 Accessible without thresholds, movement area in 
front of entrance and exit at least 150 x 150 cm 

•	 Clear door width at least 90 cm, light barriers at 
max. 100 cm

•	 Lift car size 200 x 100 cm
•	 No stairs leading down opposite the shaft door
•	 No tactile floor indicators
•	 Push buttons in the immediate vicinity of the lift 

door, at standard height (inside and outside)
•	 Tactile push buttons (inside and outside) in raised 

lettering and also in Braille
•	 Push button for the building exit is highlighted
•	 Pressing the push buttons (inside and outside) is con-

firmed audibly and visually
•	 Large, easy-to-read display on the lift
•	 Acoustic signal when the lift arrives, audible (clear) announcement in the lift
•	 Handrail available, at standard height
•	 Mirror opposite the lift door is available, at standard height
•	 Emergency call button available, at standard height; pressing the emergency call button is 

also confirmed visually
•	 Position display in the lift car at standard height

Lift
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