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General information

¢ Information on the accessibility of the Archaeology Museum is available online

e This information is provided in an accessible format

e People with disabilities can take part in the usual guided tours

e Special tours for people with disabilities are available by prior arrangement

e Guided tours for children are offered, as well as multilingual tours

¢ A wheelchair can be borrowed free of charge

e Reduced admission for people with disabilities, free admission for assistants

¢ No written information designed for people with disabilities (easy language, Braille)

e Assistance dogs are welcome.

e Evacuation plan for people with disabilities available

¢ No orientation or escape plan available

e There is an audible alarm, but no visual alarm

e Changing table is located in the accessible toilet at the park entrance

e Every Friday from 5 to 6 p.m., the Archaeology Museum offers a quiet hour. During this
time, a calm and low-stimulus environment is created that is particularly suitable for
visitors with sensory sensitivity. Lighting and background noise are dimmed to enable a
relaxed museum visit.
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Accessibility by public transport

Please use the route planner of Verbundlinie Steiermark:
https://verkehrsauskunft.verbundlinie.at/

Parking

2 public disabled parking spaces directly in front of the park entrance

The parking spaces are approx. 600 m from the entrance to the Archaeology
Museum.

If necessary, cars and taxis may drive up to the museum, but may not park there.
There is a bell at the park entrance to open the gate automatically. .

INFORMATION FOR WHEELCHAIR USERS AND PEOPLE WITH REDUCED MOBILITY

PARKING SPACES AND TICKET OFFICE AT PARK ENTRANCE

Parallel to the road, on level ground

Flooring easy to roll on and low vibration

Clearly marked with wheelchair symbol on sign (but no marking on the ground)
Contrasting colour marking of the parking space boundary

Parking space and path to the entrance not covered

Pavement accessible without steps

Entrance gate to the park is usually open, clear width at least 90 cm

Cash desk accessible without thresholds

Visual and verbal contact between wheelchair users and staff is possible
Movement area of at least 150 x 150 cm in front of the counter

No lowered area with a maximum height of 85 cm, no under-desk wheelchair access
credit card machine usable at a height of 80-110 cm

Price lists and information at standard height

Parking spaces and ticket office park entrance Cash desk at park entrance
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BARRIER-FREE TOILET
AT THE PARK ENTRANCE/TICKET OFFICE

¢ Accessible without thresholds

e Separately located (unisex)

¢ Movement area of 150 x 150 cm
available in the toilet room

Barrier-free WC at park entrance

Toilet access door

e Automatic sliding glass door

Toilet access door

e Hinged door, min. 80 cm clear passage, no threshold

e Easy to open, no door closer

e Door opens outwards and can be unlocked from the outside in an emergency

* On the opening side of the door, approach area of at least 200 x 150 cm, on the closing
side at least 150 x 120 cm

* On the opening side of the door, next to the door handle, there is a side approach area
of at least 50 cm, on the closing side less than 50 cm side approach area

e Door handles (no twist, knob or shell handles) at standard height (85 - 110 cm)

¢ Toilet accessible from the right, with at least 90 cm of space for manoeuvring on this side
e in front of the toilet bowl, at least 120 cm space for manoeuvring

e Distance between the front edge of the toilet and the rear wall at least 65 cm

e Toilet seat height 43 cm (standard height 46—48 cm), no backrest

e Horizontal grab rails on both sides, foldable on the approach side
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Additional vertical grab rail

Clearance between horizontal grab rails 81 cm (standard 65—70 cm)

Top edge of horizontal grab rails at a height of 73 cm (standard 75-85 cm)
Folding support handle easy to use, securely attached

Handrails extend at least 15 cm beyond the front edge of the toilet

Folding support rail protrudes max. 20 cm into the room when folded up
Toilet paper accessible from a seated position

Flush at standard height, not accessible from the toilet while seated

No emergency bell available

Washbasin

In front of the washbasin, there is a movement area of at least 150 x 150 cm
Clear height under washbasin at least 70 cm, upper edge 80 - 85 cm

Depth complies with standard, wheelchair-accessible width at least 100 cm

Flat plaster siphon, siphon made of plastic or protected with porcelain
Single-lever or touchless tap, distance between tap and front edge of washbasin
20-35cm

Other

PATH THROUGH THE PARK AND ENTRANCE
TO THE ARCHAEOLOGY MUSEUM

Lower edge of mirror higher than 95 cm, but adjustable

Operating level of fittings (paper and soap dispensers, etc.) at a height of 80—-110 cm
Light switch at standard height (85-110 cm)

Waste bin operable with one hand

Path without thresholds, free of obstacles,

not covered

Path at least 150 cm wide, approx. 600 m long
(no seating along the path)

Not easily navigable and subject to vibration
(broken fine gravel)

Path continuously lit

Path through park completely level, 14%
longitudinal gradient in front of museum entrance
Cross slope max. 2%

The main entrance is also the accessible entrance.
Entrance easy to find, covered, free of obstacles
Entrance door with a clear width of at least 90 cm,
no door threshold

Access to the Archaeology Museum



Standard hinged door, difficult to open (door
closer)

Door handles at standard height, no rotary or shell
handles

On the opening side of the door, approach area of
at least 200 x 150 cm, on the closing side at least
150 x 120 cm

On the opening and closing side of the door, next
to the door handle, there is a lateral approach area
of at least 50 cm

Glass door, marked with sufficient contrast, door
opening side marked

Dirt-trapping mat/grating easily accessible with a
wheelchair

CASH DESK

Cash desk accessible without thresholds

Visual and verbal contact possible between person
in wheelchair and contact person

Movement area of at least 150 x 150 cm in front of
the counter

No lowered area with a maximum height of 85
cm, not wheelchair accessible

credit card machine usable at a height of 80-110
cm

Price lists and information at standard height
Sufficient space in the checkout area

Seating available (46—50 cm high, with sturdy arm-
rests and backrests)

CLOAKROOM

Door to cloakroom: standard hinged door, difficult
to open (door closer)

Clear width of at least 80 cm, no door threshold
Free of obstacles

Door handles at standard height, no twist or shell
handles

On the opening side of the door, approach area of
at least 200 x 150 cm, on the closing side at least
150 x 120 cm
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Cash desk

Cloakroom



BARRIER-FREE TOILET

Door to the toilet facilities

WC door
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On the opening and closing side of the door, next to the door handle, approach area of
at least 50 cm

Glass door, clearly marked with sufficient contrast, door opening side marked
Wardrobe accessible without threshold

Clothes rails higher than 120 cm, coat hooks not at a height of 80-120 cm

No sufficiently sized storage areas available

Lockers higher than 80-100 cm

The accessible toilet is also a ladies’ toilet.
Can be opened with a Eurokey!
Movement area of 150 x 150 cm available
in the toilet room

Hinged door, min. 80 cm clear passage

Easy to open, door closer

No door threshold

Space of at least 150 cm diameter on both sides
of the door for manoeuvring

On the opening side of the door, next to the door
handle, there is a side approach area of at least
50 cm; on the closing side, there is no approach
area as a fan is in the way

Door handles (no rotary, knob or shell handles)
at a height of 85-110 cm

Door opens outwards and can be unlocked from
the outside in an emergency (with Eurokey)

Hinged door, min. 80 cm clear passage, no threshold
Easy to open, no door closer

On the opening side of the door, approach area of
at least 200 x 150 cm, on the closing side at least
150 x 120 cm

On the opening and closing side of the door, next to
the door handle, there is a side approach area of at least 50 cm

Door handles (no rotary, knob or shell handles) at a height of 85-110 cm

Barrier-free WC
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Toilet accessible from the left, with at least 90 cm of space on this side for manoeuvring
Only 83 cm space for manoeuvring in front of the toilet bowl (standard min. 120 cm)
Distance between the front edge of the toilet and the rear wall only 57 cm (standard
min. 65 cm)

WC 45 cm high (standard 46 - 48 cm high), no backrest available

Horizontal grab rails on both sides, foldable on the approach side

Additional vertical grab rail

Clearance between horizontal grab rails 65—70 cm

Top edge of horizontal grab rails at a height of 75-85 cm

Folding support handles securely attached, easy to use

Handrails protrude at least 15 cm beyond the front edge of the toilet

Folding support handle protrudes max. 20 cm into the room when folded up

Toilet paper accessible from a seated position

Flush at standard height, accessible from the toilet while seated

Emergency bell available (alarm on site and also leads to reception)

Emergency bell not accessible from the toilet while seated

Emergency bell not accessible from the floor at a height of max. 35 cm above the
floor

Washbasin

In front of the washbasin in the toilet room movement area of less than 120 x 120 cm
(standard min. 150 x 150 cm)

Clear height under washbasin at least 70 cm, upper edge 80 - 85 cm

Depth of washbasin less than standard (35—-45 cm for hand washbasins)
Wheelchair-accessible width of washbasin less than 100 cm

Centre line of the washbasin to the adjacent wall surface 41 cm (standard min. 50 cm)
Flat plaster siphon, plastic siphon or protected with porcelain

Single-lever mixer tap, distance between the tap and the front edge of the washbasin
not 20-35cm

Additional washbasin in the anteroom, larger movement area in front of the washbasin,
no under-washbasin wheelchair access

Other

Operating level of fixtures (paper and soap dispensers, etc.) at standard height (80-110
cm)

Coat hooks at a maximum height of 120 cm

Waste bin can be operated with one hand

Mirror wall in the anteroom extends to the floor
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e Steps can be bypassed (up to 12% incline in the room)

e Paths are at least 120 cm wide, with a turning circle of at least 150 cm in diameter at
the end of paths and at changes of direction

e Passageways are at least 90 cm wide; paths are free of obstacles

e Clear passage heights of at least 210 cm

* Floor coverings are slip-resistant and firmly laid

e Consistent signage or easy to find your way around

e Barrier-free areas marked with symbols

e Signage is well lit, no reflections

¢ Information accessible from a short reading distance, even for wheelchair users

Steps in the exhibition area

Straight steps, at least 120 cm wide, 29 cm deep (standard minimum 30 cm)

Steps max. 16 cm high, all steps the same height

No protruding slab steps

Entrance and exit steps with contrasting colours on the front edge

Handrail on both sides, at a height of 100 cm (standard 85 - 90 cm)

Secure to grip, extending horizontally for at least 30 cm at both ends of the steps

Exhibition area with slope Steps in the exhibition are

EXHIBITION

e Room and area texts at a height of 100-160 cm

e Object texts at a height of 120—-140 cm (flat texts are not avoided)

¢ Object texts not large and easily legible

e Seating available in the exhibition area (height 46—50 cm, no sturdy armrests or back-
rests)

e Space in front of display cases with a diameter of at least 150 cm

e Display cases not easily visible
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INFORMATION FOR BLIND AND VISUALLY IMPAIRED PEOPLE

PARKING SPACES AND TICKET OFFICE AT PARK ENTRANCE

e Parking spaces parallel to the road

e gate to the park is usually open

e Ticket office not tactile (no floor guidelines)

e Counter stands out visually from its surroundings, easily recognisable

e Cash desk counter is glare-free and illuminated in accordance with the area of use
¢ Information at the ticket office is not tactile

ACCESSIBLE TOILET AT THE ENTRANCE TO THE PARK/CASH DESK

e Separately located (unisex)

¢ Toilet door: automatic sliding glass door

¢ The toilet door opens outwards and can be unlocked from the outside in an emergency.
¢ Door handle stands out in contrast to adjacent components

¢ Fittings do not stand out visually from their surroundings

PATH THROUGH THE PARK AND ENTRANCE TO THE ARCHAEOLOGY MUSEUM

e Path free of obstacles

e Pavement edges are easily detectable with a white cane (different surfaces)
¢ No tactile floor guidance system available

¢ Clear height under signs is at least 220 cm

e Path is continuously lit

e The accessible entrance is the main entrance

e Entrance is easy to find, covered and free of obstacles

¢ Door difficult to open, door closer

e Door handle contrasts with adjacent components

¢ Glass door, marked with sufficient contrast, door opening side marked

CASH DESK AND CLOAKROOM

e Cash desk and cloakroom not tactilely locatable (no floor guidelines)

e Cash desk does not stand out visually from its surroundings, not easily recognisable
e Cash desk is glare-free and illuminated in accordance with the area of use

¢ Information at the cash desk not tactile

e Door to cloakroom not clearly perceptible

e Door easy to open, door closer

e Door handle contrasts with adjacent components
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e The accessible toilet is also a ladies’ toilet.
e Can be opened with a Eurokey!
* No tactile floor guidance system to the toilet

Door to the toilet facilities

e Door not clearly perceptible

Door handle does not contrast with adjacent components
Door easy to open, door closer

Door free of obstacles

Toilet

e WC door opens outwards and can be unlocked from the outside in an emergency

e Door handle does not contrast with adjacent components

e Door easy to open; tactile signage attached

e Emergency bell available (alarm on site and also leads to reception)

e Emergency bell cannot be reached from a seated position in the WC

e Emergency bell cannot be reached from the floor at a height of max. 35 cm above
the floor

e Emergency bell is not designed to contrast and is not tactile

¢ Fittings do not stand out visually from their surroundings

INTERIOR AREA

¢ No tactile floor guidance system

e Paths are free of obstacles

¢ Clear passage heights of at least 210 cm

¢ No fixtures protruding more than 15 cm into the walking area

e Glass walls along the paths are not marked with contrasting colours and are not clear-
ly recognisable

e Ramp with a gradient of up to 12% to avoid steps

e Step and ramp intersections not marked with high contrast

® Floor coverings do not stand out visually from other building components

¢ Lighting is adequate and appropriate for the area of use

¢ Consistent signage, making it easy to find your way around

e Room labels and markings are not tactile

¢ Signage is high-contrast, well-lit, no reflections

e Hazardous areas are not tactile and high-contrast

Steps in the exhibition area

e Steps are straight, at least 120 cm wide, 29 cm deep (standard minimum 30 cm)
e Steps max. 16 cm high, all steps the same height
e No protruding slab steps
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e Entrance and exit steps with contrasting colours on the front edge

¢ Handrail on both sides, at a height of 100 cm (standard 85 - 90 cm)

e Easy to grip, not extending horizontally for at least 30 cm at both ends of the steps
e Handrails stand out clearly from the background

¢ No tactile handrail information

EXHIBITION

¢ Exhibition rooms evenly lit and glare-free

¢ No audio guide with audio description for blind and visually impaired people

e Exhibition and object texts are not tactile

e Texts designed with high contrast, well lit, in easily legible font (but not large)

¢ No tactile models available in the permanent exhibition

¢ Information and exhibition texts not designed according to the dual-sense principle
(visual-tactile or visual-auditory)

¢ No magnifying glasses available for loan

INFORMATION FOR HEARING-IMPAIRED AND DEAF PEOPLE

¢ No inductive hearing system at the ticket office

e Rooms are evenly lit and glare-free

¢ Information and exhibition texts not in accordance with the dual-sensory principle
(visual-tactile or visual-auditory)

e Exhibition texts: in easily legible font (but not large), high contrast, well lit

e Guided tours with sign language interpreters cannot be offered

e There is no visible alarm.

INFORMATION FOR ALLERGY SUFFERERS

e The entire Archaeology Museum is free of dust-prone carpets, curtains and upholstered
furniture

As of June 2025, all information subject to change
Source: http://www.bereit-fuer-barrierefreiheit.eu/de/Betriebe/?xt=CEDOSCheckResults&xtMethod=showDataset&cat_id=1634&tobj_id=3185
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